
Manhattan Named a Leader in Point-of-Service and Order Management Analyst Evaluations

December 5, 2024 8:00 AM EST
READING, England--(BUSINESS WIRE)--Dec. 5, 2024-- Manhattan Associates Inc. (NASDAQ: MANH) today announced that it has been named a
Leader in The Forrester Wave™: Point-of-Service (POS) Solutions, Q4 2024 report. Of the 9 vendors that were evaluated in the industry’s premier
analysis of retail store solutions, Manhattan received the highest score possible in the most number of criteria. Manhattan was recognized for being
strong in store inventory management and store fulfillment capabilities, including in-store and curbside pickup.

As digital commerce continues to grow, retailers are repurposing their stores to meet the needs of modern shoppers. They are discovering their stores
hold the key to sustainable differentiation - not as mere fulfillment points or showrooms, but as sophisticated engines of customer intelligence and
relationship building. Modern retail stores are moving beyond selling products and completing checkout transactions to providing a seamless,
customer-centric experience that merges the best of digital convenience with the value of human interaction provided by in-store shopping.

Manhattan delivers on the omnichannel customer experience promise with Manhattan Active® Omni, the industry’s leading unified commerce suite for
modern retail, bringing together Point of Sale, Order Management, Customer Engagement & Service, and Store Inventory & Fulfillment applications.
Armed with these cloud-native solutions, retailers can now use their stores to drive personalized shopping experiences, customer intelligence, and
relationship building.

“We’re honored to be named a Leader in the 2024 Forrester POS Wave and view it as further affirmation of Manhattan’s dedication to helping retailers
deliver a seamless omnichannel experience,” said Robby Dewling, director, Product Management, Manhattan Associates. “Last year, Manhattan was
named the only Leader in The Forrester Wave™: Order Management Systems (OMS), Q2 2023 report. In our opinion, being named a Leader in both
the Forrester POS and OMS Wave reports means Manhattan is a clear trailblazer in unified commerce.”

Click here to access a copy of the Forrester report. Receive up-to-date product, customer and partner news directly from Manhattan Associates on
LinkedIn, Twitter and Facebook.

About Manhattan Associates:

Manhattan Associates is a global technology leader in supply chain and omnichannel commerce. We unite information across the enterprise,
converging front-end sales with back-end supply chain execution. Our software, platform technology and unmatched experience help drive both
top-line growth and bottom-line profitability for our customers. Manhattan Associates designs, builds and delivers leading edge cloud and on-premises
solutions so that across the store, through your network or from your fulfillment center, you are ready to reap the rewards of the omnichannel
marketplace. For more information, please visit www.manh.com.

View source version on businesswire.com: https://www.businesswire.com/news/home/20241205682356/en/

James Canham-Ash
EMEA Communications Manhattan
jash@manh.com

Source: Manhattan Associates Inc.

https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.manh.com%2F&esheet=54160751&newsitemid=20241205682356&lan=en-US&anchor=Manhattan+Associates+Inc.&index=1&md5=52eb4cc1f8705e10a6a5165a8bfb8f36
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.manh.com%2Four-insights%2Fresources%2Fresearch-reports%2Fforrester-wave-point-of-service&esheet=54160751&newsitemid=20241205682356&lan=en-US&anchor=The+Forrester+Wave%26%238482%3B%3A+Point-of-Service+%28POS%29+Solutions%2C+Q4+2024&index=2&md5=bd371bd6d18ecec7d76605d728e0611d
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.manh.com%2Fen-gb%2Four-solutions%2Fomnichannel-software-solutions%3Futm_campaign%3D24-01-emea-uk-multiproducts-paidmedia-paidsearch-brand%26utm_content%3Domni%26utm_source%3Dgoogle%26utm_medium%3Dpaid-search%26utm_term%3Dmanhdigital-manhattan%2520active%2520omni%26gad_source%3D1%26gclid%3DCj0KCQiAgJa6BhCOARIsAMiL7V-vg_tPSzYxTuR1xyzrDo4uQJkauVqlo3XnZAhEHRtZOjiYD4WlluwaAvaQEALw_wcB&esheet=54160751&newsitemid=20241205682356&lan=en-US&anchor=Manhattan+Active%26%23174%3B+Omni&index=3&md5=286f2b90c54ed92cd2dd64d9d705cc52
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.manh.com%2Fresources%2Fresearch-report%2Fmanhattan-associates-is-leader-forrester-wave-order&esheet=54160751&newsitemid=20241205682356&lan=en-US&anchor=The+Forrester+Wave%26%238482%3B%3A+Order+Management+Systems+%28OMS%29%2C+Q2+2023+report&index=4&md5=2ce7edcbb95f5456499c3da9a10d8e20
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.manh.com%2Four-insights%2Fresources%2Fresearch-reports%2Fforrester-wave-point-of-service&esheet=54160751&newsitemid=20241205682356&lan=en-US&anchor=here&index=5&md5=ed1411c85541cf9b2065bfcde0fba618
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fmanhattan-associates%2F&esheet=54160751&newsitemid=20241205682356&lan=en-US&anchor=LinkedIn&index=6&md5=27b3c63debf3ad230601a25829d16368
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.twitter.com%2FManhAssocNews&esheet=54160751&newsitemid=20241205682356&lan=en-US&anchor=Twitter&index=7&md5=d3fe6f2031c0c35bef67708f0242a398
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.facebook.com%2FManhattanAssociates&esheet=54160751&newsitemid=20241205682356&lan=en-US&anchor=Facebook&index=8&md5=02308ecb7d53a1b388534386dfd6c7cd
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.manh.com&esheet=54160751&newsitemid=20241205682356&lan=en-US&anchor=www.manh.com&index=9&md5=f7a9aef2f0a15e3c6648dd7df1a0e3eb
http://businesswire.com/
https://www.businesswire.com/news/home/20241205682356/en/
mailto:jash@manh.com

